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Welcome to your CDP Water Security Questionnaire 

2020 

W0. Introduction 

W0.1 

(W0.1) Give a general description of and introduction to your organization. 

For over 130 years, H.B. Fuller has been a leading global adhesives provider focusing on 

perfecting adhesives, sealants and other specialty chemical products to improve products and 

lives. Recognized for unmatched technical support and innovation, H.B. Fuller brings 

knowledge and expertise to help its customers find precisely the right formulation for the right 

performance. With fiscal 2019 net revenue of $2.9 billion, our reliable, responsive service 

creates lasting, rewarding connections with customers in electronics, disposable hygiene, 

health and beauty, transportation, aerospace, clean energy, packaging, construction, 

woodworking, general industries and other consumer businesses. Our promise to our people 

connects them with opportunities to innovate and thrive.  

The Company's strategy is customer centric, focused on differentiation and innovation to deliver 

value-added products and services. It is concentrating on profitable long-term growth, both 

organic and through strategic acquisitions. In addition, the company is aligned with several UN 

Sustainable Development Goals (SDG), including Goal 6: Clean Water and Sanitation. Find out 

more about SDGs on H.B. Fuller’s webpage: https://www.hbfuller.com/en/north-america/about-

us/corporate-responsibility/global-responsibility/sustainable-development-goals. 

  

The company was founded in 1887 and is headquartered in St. Paul, Minnesota. The Company 

employs approximately 6,400 team members worldwide. It has a direct presence in 32 

countries and reaches customers in over 100 geographic markets. 

  

The Company is listed on the New York Stock Exchange. (NYSE:FUL)  

W-CH0.1a 

(W-CH0.1a) Which activities in the chemical sector does your organization engage in?  

Other, please specify 

industrial adhesives, coatings, sealants 

W0.2 

(W0.2) State the start and end date of the year for which you are reporting data. 

 Start date End date 

Reporting year January 1, 2019 December 31, 2019 
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W0.3 

(W0.3) Select the countries/areas for which you will be supplying data. 

Argentina 

Australia 

Brazil 

China 

Egypt 

Germany 

India 

United States of America 

W0.4 

(W0.4) Select the currency used for all financial information disclosed throughout 

your response. 

USD 

W0.5 

(W0.5) Select the option that best describes the reporting boundary for companies, 

entities, or groups for which water impacts on your business are being reported. 

Companies, entities or groups over which operational control is exercised 

W0.6 

(W0.6) Within this boundary, are there any geographies, facilities, water aspects, or 

other exclusions from your disclosure? 

Yes 

W0.6a 

(W0.6a) Please report the exclusions. 

Exclusion Please explain 

Several former production plants 

that are either vacant or have 

limited use are excluded from the 

water inventory. 

This source is excluded because these facilities are either 

completely vacant or only used a few days per year, resulting 

in very low emissions. We estimate that these sources 

represent less than 1% of our water inventory. 

W1. Current state 

W1.1 

(W1.1) Rate the importance (current and future) of water quality and water quantity to 

the success of your business. 
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 Direct use 

importance 

rating 

Indirect use 

importance 

rating 

Please explain 

Sufficient 

amounts of good 

quality freshwater 

available for use 

Vital Important Access to fresh water is vital to H.B. Fuller for a 

variety of direct uses, including production, site 

cooling, employee consumption, and sanitation. 

Fresh water is an input to many products, such as 

our water-based formulations, and essential for 

site operations and employee use, hence the 

“vital” rating. Access to fresh water is similarly 

important in our value chain (indirect operations). 

Our suppliers use water in many of the same ways 

as we do in our direct operations, including 

production, site cooling, employee consumption, 

and sanitation, hence the “important” rating. We 

do not anticipate that future water dependency on 

f reshwater will differ in direct or indirect operations 

because we do not have plans to make significant 

changes to the way that we operate. 

Suf ficient 

amounts of 

recycled, 

brackish and/or 

produced water 

available for use 

Vital Important Recycled water is used to cool our hot melt 

adhesives, making it vital to our direct operations. 

We use a closed cooling circuit for cooling vessels 

and reactors; cooling water is collected on the lids 

of  the polymerization reactors and filtered before 

being reused. Additionally, water for cleaning the 

mixing tanks is reused in some instances. 

Suppliers of hot melt polymers typically use 

recycled water in a closed loop cooling water 

system to cool in the finishing stage in their own 

operations (indirect operations), hence the 

“Important” rating. We do not anticipate that future 

water dependency on recycled water will differ in 

direct or indirect operations because we do not 

have plans to make significant changes to the way 

that we operate. 

W1.2 

(W1.2) Across all your operations, what proportion of the following water aspects are 

regularly measured and monitored? 

 % of 

sites/facilities/operations 

Please explain 

Water withdrawals – 

total volumes 

100% H.B. Fuller measures and monitors total water 

withdrawals across 100% of our facilities. 

Where metered data are not available, we 
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estimate based on available data from our other 

facilities or the facility’s prior year water 

withdrawals. We place the greatest priority on 

monitoring water withdrawals at our 

manufacturing facilities, which are responsible 

for the majority of our water withdrawals. Water 

data are compiled and entered into our 

centralized database on a monthly basis. The 

monitoring method is meter readings and 

estimates based on actual H.B. Fuller data. 

Water withdrawals – 

volumes by source 

100% H.B. Fuller measures and monitors total water 

withdrawals by source across 100% of our 

facilities. Where metered data are not available, 

we estimate based on available data from our 

other facilities or the facility’s prior year water 

withdrawals. We place the greatest priority on 

monitoring water withdrawals at our 

manufacturing facilities, which are responsible 

for the majority of our water withdrawals. Water 

data are compiled and entered into our 

centralized database on a monthly basis. The 

monitoring method is meter readings and 

estimates based on actual H.B. Fuller data. 

Sources are confirmed by facility managers and 

EHS staff. 

Water withdrawals 

quality 

100% H.B. Fuller monitors water withdrawal quality at 

100% of  facilities that produce water-based 

adhesives and polymers. At these facilities, 

water quality affects the final product, as water 

is a critical component of water-based 

adhesives and polymers. Water quality is 

measured and chemistry is adjusted based on 

local conditions. 

Water discharges – 

total volumes 

100% H.B. Fuller measures and monitors water 

discharges across 100% of our facilities. Where 

metered data are not available, we estimate 

based on available data from our other facilities 

or the facility’s prior year water discharges. We 

place the greatest priority on monitoring water 

withdrawals at our manufacturing facilities, 

which are responsible for the majority of our 

water discharges. Water data are compiled and 

entered into our centralized database on a 

monthly basis. The monitoring method is meter 
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readings and estimates based on actual H.B. 

Fuller data. 

Water discharges – 

volumes by 

destination 

100% H.B. Fuller measures and monitors water 

discharges by destination across 100% of our 

facilities. Where metered data are not available, 

we estimate based on available data from our 

other facilities or the facility’s prior year water 

discharges. We place the greatest priority on 

monitoring water withdrawals at our 

manufacturing facilities, which are responsible 

for the majority of our water discharges. Water 

data are compiled and entered into our 

centralized database on a monthly basis. The 

monitoring method is meter readings and 

estimates based on actual H.B. Fuller data. 

Destinations are confirmed by facility managers 

and EHS staff. 

Water discharges – 

volumes by treatment 

method 

1-25 H.B. Fuller measures and monitors water 

discharges by treatment method at 100% of 

facilities that have onsite wastewater treatment, 

which is 18% of our global facilities. Other 

facilities utilize offsite municipal water 

treatments plants. Water data are compiled and 

entered into our centralized database on a 

monthly basis. The monitoring method is meter 

readings. 

Water discharge 

quality – by standard 

ef f luent parameters 

1-25 H.B. Fuller measures and monitors water 

discharges by standard effluent parameters at 

100% of  facilities that have onsite wastewater 

treatment, which is 18% of our global facilities. 

Water data are compiled and entered into our 

centralized database on a monthly basis. The 

monitoring method is meter readings. 

Water discharge 

quality – temperature 

1-25 H.B. Fuller measures and monitors water 

discharge temperature at 100% of facilities that 

have onsite wastewater treatment, which is 18% 

of  our global facilities. Water data are compiled 

and entered into our centralized database on a 

monthly basis. The monitoring method is meter 

readings. 

Water consumption – 

total volume 

100% H.B. Fuller measures and monitors water 

consumption at 100% of facilities. 

Water 

recycled/reused 

100% H.B. Fuller measures and monitors water 

reused across 100% of our facilities that have 

water reuse equipment installed. Water data are 
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compiled and entered into our centralized 

database on a monthly basis. The monitoring 

method is meter readings. 

The provision of fully-

functioning, safely 

managed WASH 

services to all workers 

100% H.B. Fuller provides fully functioning WASH 

services for all employees at all facilities. 

Our facility in India relies primarily on local 

ground water for manufacturing activities, and in 

dry times, it has required us to bring in water 

f rom further distances, where the water table is 

higher. Additionally, this facility provides bottled 

water to employees to ensure adequate drinking 

water is available. H.B. Fuller maintains 

compliance with all local regulations, including 

those related to clean water and sanitation. Our 

EHS team is tasked with understanding and 

complying with all regulatory frameworks and 

tarif fs at the local level, as well as ensuring the 

provision of fully-functioning, safely managed 

WASH services to all employees on an ongoing 

basis. 

W1.2b 

(W1.2b) What are the total volumes of water withdrawn, discharged, and consumed 

across all your operations, and how do these volumes compare to the previous 

reporting year? 

 Volume 

(megaliters/year) 

Comparison 

with previous 

reporting year 

Please explain 

Total 

withdrawals 

1,239 About the same In 2018, total water withdrawals were 1,341 

megaliters. Water withdrawals decreased 8% 

from 2018 to 2019, which is about the same as 

2018. 2019 withdrawals were about the same 

as 2018 withdrawals because we have not 

experienced significant changes to the way that 

we operate since 2018. We consider any 

change in water withdrawals, consumption, or 

discharges of less than 10% to be “about the 

same” as the prior year. We anticipate future 

volumes to continue to remain about the same 

as they did in 2019 because we do not 

anticipate significant changes to the way we 

operate. Total withdrawals equals the sum of 

total discharges and total consumption (W = D + 



H.B. Fuller CDP Water Security Questionnaire 2020 22 August 2020 

 

 

7 
 

C), because discharges are estimated to be 

total withdrawals minus total consumption. 

Total 

discharges 

580 Lower In 2018, total water discharges were 647 

megaliters. Water discharges decreased 10% 

from 2018 to 2019, which is lower than 2018. 

This decrease was primarily due to a 

methodology change in the way discharges are 

estimated. We consider any change in water 

withdrawals, consumption, or discharges 

between 10% and 25% to be “lower” or “higher” 

than the prior year. We anticipate future 

volumes to remain about the same as they did 

in 2019 because we do not anticipate significant 

changes to the way we operate. Total 

discharges equals total withdrawals minus total 

consumption (D = W – C), because discharges 

are estimated to be total withdrawals minus total 

consumption. 

Total 

consumption 

659 About the same In 2018, total water withdrawals were 694 

megaliters. Water withdrawals decreased 5% 

from 2018 to 2019, which is about the same as 

2018. 2019 consumptions was about the same 

as 2018 consumption because we have not 

experienced significant changes to the way that 

we operate since 2018. We consider any 

change in water withdrawals, consumption, or 

discharges of less than 10% to be “about the 

same” as the prior year. We anticipate future 

volumes to continue to remain about the same 

as they did in 2019 because we do not 

anticipate significant changes to the way we 

operate. Total consumption equals total 

withdrawals minus total discharges (C = W - D), 

because consumption is estimated to be total 

withdrawals minus total discharges. 

W1.2d 

(W1.2d) Indicate whether water is withdrawn from areas with water stress and provide 

the proportion. 

 Withdrawals 

are from 

areas with 

water stress 

% 

withdrawn 

from areas 

with water 

stress 

Comparison 

with 

previous 

reporting 

year 

Identification 

tool 

Please explain 
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Row 

1 

Yes 26-50 Lower WRI 

Aqueduct 

An independent, annual water-

related risk assessment is 

performed using WRI Aqueduct 

and FAO/AUQUASTAT. This 

assessment is focused on 

identifying facilities at high or 

extremely high risk of flooding, as 

well as establishing facilities with 

extremely high baseline water 

stress. Aqueduct is used to 

assess stress, using the Baseline 

Water Stress indicator. 

FAO/AUQUASTAT is used to 

identify any river basins that are 

missing in Aqueduct. We also 

use Aqueduct to evaluate flood 

risk. In 2019, the assessment 

found that 24% of our facility 

square footage was at high or 

extremely high risk of flooding. 

Additionally, 28% of our water 

withdrawals are in basins with 

high or extremely high baseline 

water stress; more than half of 

these facilities are in the United 

States. The percent of water 

withdrawn f rom stressed areas in 

2019 is 20.9% lower f rom 2018. 

This percentage has changed 

since 2018 because the WRI 

Aqueduct tool was updated and 

became more accurate in its 

results. The results of the WRI 

Aqueduct determined that there 

were less facilities with baseline 

water stress. 

W1.2h 

(W1.2h) Provide total water withdrawal data by source. 

 Relevance Volume 

(megaliters/year) 

Comparison 

with 

previous 

reporting 

year 

Please explain 
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Fresh surface water, 

including rainwater, 

water f rom wetlands, 

rivers, and lakes 

Relevant 126 Higher Fresh surface water is 

relevant because H.B. Fuller 

withdraws data from surface 

water and rainwater at 

facilities in Colombia and 

Germany, making up about 

10% of  total withdrawals. In 

2019, we withdrew 126 

megaliters from this source, 

which is 20% higher than 

2018. We consider any 

change in water withdrawals, 

consumption, or discharges 

between 10% and 25% to be 

“lower” or “higher” than the 

prior year. We anticipate 

future volumes to remain 

about the same. 

Brackish surface 

water/Seawater 

Not 

relevant 

  Water f rom brackish surface 

water/seawater is not 

relevant because H.B. Fuller 

withdraws 0% of its water 

f rom this source. 10% of 

water withdrawals are f rom 

f resh surface water, 24% are 

f rom renewable groundwater, 

and 66% are f rom municipal 

sources. As H.B. Fuller has 

not used this water source in 

prior years, the volume of 

zero megaliters is the same 

as prior years. We consider 

any change in water 

withdrawals, consumption, or 

discharges of less than 10% 

to be “about the same” as the 

prior year. We anticipate 

future volumes to remain 

about the same. 

Groundwater – 

renewable 

Relevant 299 About the 

same 

Groundwater (renewable) is 

relevant because H.B. Fuller 

withdraws data from wells at 

9 facilities, making up about 

24% of  total withdrawals. In 

2019, we withdrew 299 

megaliters from this source, 
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leading to a 1.6% decrease 

f rom 2018. We consider any 

change in water withdrawals, 

consumption, or discharges 

of  less than 10% to be “about 

the same” as the prior year. 

We anticipate future volumes 

to remain about the same. 

Groundwater – non-

renewable 

Not 

relevant 

  Water f rom non-renewable 

groundwater is not relevant 

because H.B. Fuller 

withdraws 0% of its water 

f rom this source. 10% of 

water withdrawals are f rom 

f resh surface water, 24% are 

f rom renewable groundwater, 

and 66% are f rom municipal 

sources. As H.B. Fuller has 

not used this water source in 

prior years, the volume of 

zero megaliters is the same 

as prior years. We consider 

any change in water 

withdrawals, consumption, or 

discharges of less than 10% 

to be “about the same” as the 

prior year. We anticipate 

future volumes to remain 

about the same. 

Produced/Entrained 

water 

Not 

relevant 

  Water f rom produced/process 

water is not relevant because 

H.B. Fuller withdraws 0% of 

its water f rom this source. 

10% of  water withdrawals are 

f rom fresh surface water, 

24% are f rom renewable 

groundwater, and 66% are 

f rom municipal sources. As 

H.B. Fuller has not used this 

water source in prior years, 

the volume of zero megaliters 

is the same as prior years. 

We consider any change in 

water withdrawals, 

consumption, or discharges 

of  less than 10% to be “about 
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the same” as the prior year. 

We anticipate future volumes 

to remain about the same. 

Third party sources Relevant 814 Lower Third party sources are 

relevant because 66% of 

H.B. Fuller water withdrawals 

are f rom municipal sources. 

In 2019, we withdrew 814 

megaliters from this source, 

leading to a 13% decrease 

f rom 2018. We consider any 

change in water withdrawals, 

consumption, or discharges 

between 10% and 25% to be 

“lower” or “higher” than the 

prior year. We anticipate 

future volumes to remain 

about the same. 

W1.2i 

(W1.2i) Provide total water discharge data by destination. 

 Relevance Volume 

(megaliters/year) 

Comparison 

with previous 

reporting 

year 

Please explain 

Fresh surface 

water 

Relevant 32 About the 

same 

Fresh surface water is relevant 

because about 6% of H.B. Fuller 

discharges are to surface waters. 

In 2019, we discharged 32 

megaliters to surface waters, 

leading to a 5% decrease from 

2018. We consider any change in 

water withdrawals, consumption, 

or discharges of less than 10% to 

be “about the same” as the prior 

year. We anticipate future 

volumes to remain about the 

same. 

Brackish 

surface 

water/seawater 

Not 

relevant 

  Water discharged to brackish 

surface water/seawater is not 

relevant because H.B. Fuller 

discharges 0% of its water to this 

destination. 6% of water 

discharges are to fresh surface 



H.B. Fuller CDP Water Security Questionnaire 2020 22 August 2020 

 

 

12 
 

water, and 94% are to third-party 

destinations. As H.B. Fuller has 

not used this water destination in 

prior years, the volume of zero 

megaliters is the same as prior 

years. We consider any change in 

water withdrawals, consumption, 

or discharges of less than 10% to 

be “about the same” as the prior 

year. We anticipate future 

volumes to remain about the 

same. 

Groundwater Not 

relevant 

  Water discharged to groundwater 

is not relevant because H.B. Fuller 

discharges 0% of its water to this 

destination. 6% of water 

discharges are to fresh surface 

water, and 94% are to third-party 

destinations. As H.B. Fuller has 

not used this water destination in 

prior years, the volume of zero 

megaliters is the same as prior 

years. We consider any change in 

water withdrawals, consumption, 

or discharges of less than 10% to 

be “about the same” as the prior 

year. We anticipate future 

volumes to remain about the 

same. 

Third-party 

destinations 

Relevant 548 Lower Third-party destinations are 

relevant because about 94% of 

H.B. Fuller discharges are to 

municipal sewer systems. In 2019, 

we discharged 548 megaliters to 

third-party destinations, leading to 

a 11% decrease from 2018. We 

consider any change in water 

withdrawals, consumption, or 

discharges between 10% and 

25% to be “lower” or “higher” than 

the prior year. We anticipate future 

volumes to remain about the 

same. 
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W-CH1.3 

(W-CH1.3) Do you calculate water intensity for your activities in the chemical sector?  

Yes 

W-CH1.3a 

(W-CH1.3a) For your top five products by production weight/volume, provide the 

following water intensity information associated with your activities in the chemical 

sector. 

 

Product type 

Other, please specify 

industrial adhesives, coatings, sealants 

Product name 

All products 

Water intensity value  (m3) 

1.3 

Numerator: water aspect 

Total water withdrawals 

Denominator 

Ton 

Comparison with previous reporting year 

About the same 

Please explain 

Provided intensity is in m3 / metric ton. Internally, water intensity metrics are used to 

track progress toward our water withdrawal intensity reduction goal. From 2018 to 2019, 

the water intensity remained about the same since the water withdrawals and production 

stayed similar to 2018. We anticipate this intensity to remain about the same since we 

do not anticipate major changes in our business. Our strategy in place to reduce water 

intensity includes the implementation of water-saving projects, such as the installation of 

a Membrane Bio-Reactor (MBR) system in one of our major plants in China. 

W1.4 

(W1.4) Do you engage with your value chain on water-related issues? 

Yes, our customers or other value chain partners 
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W1.4c 

(W1.4c) What is your organization’s rationale and strategy for prioritizing 

engagements with customers or other partners in its value chain? 

H.B. Fuller engages customers on water-related issues, including (1) information sharing and 

(2) collaboration through innovation. 

1) Since 2015, we have published a Global Responsibility Report, made available to all 

customers, to communicate progress on our sustainability goals and corporate social 

responsibility programs. Also, we provide details about our products on our website, product 

information pages and our blog, GlueTalk. 

The partners that we engage are based on those customers who reach out to us. Our primary 

means of engaging with customers on water is through completion of supply chain 

questionnaires, scorecards, and/or other requests for sustainability and climate change-related 

information. We are targeting an ongoing improvement in our CDP Supply Chain score as a 

measure of  success. 

2) We work closely with many industries and customers to develop adhesive solutions in 

support of their sustainability goals. The partners we engage are based on customers that 

request specific formulations or applications. Our adhesives enable manufacturers to work with 

more sustainable substrates, reduce material used, improve efficiencies, and reduce energy 

use, GHG emissions, and waste. For example, one way to increase clean water supply is to 

purify alternate sources and filtration systems that rely on high performance adhesives. Our 

NSF-certified adhesives for liquid separation filters provide production benefits. They also 

improve all aspects of filter performance. Our development of pressure sensitive labelling 

adhesives enables clean label removal from returnable bottles that require ice-water resistance. 

During the alkali-wash process, the adhesive remains on the label, which reduces 

contamination and consumption of wash water. The outcome of the increased customer 

engagement is competitive advantage over others in our industry. Measures of success depend 

on the customer and product, such as the reduction in environmental impact of our products.  

W2. Business impacts 

W2.1 

(W2.1) Has your organization experienced any detrimental water-related impacts? 

No 

W2.2 

(W2.2) In the reporting year, was your organization subject to any fines, enforcement 

orders, and/or other penalties for water-related regulatory violations? 

No 
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W3. Procedures 

W-CH3.1 

(W-CH3.1) How does your organization identify and classify potential water pollutants 

associated with its activities in the chemical sector that could have a detrimental 

impact on water ecosystems or human health? 

H.B. Fuller Company utilizes a risk assessment process to determine if a chemical should be 

limited or discontinued from use in formulated products. This process is used to evaluate 

chemicals that have been identified as possibly presenting an unacceptable risk to the 

company, its employees, the environment, its customers, or communities, despite proper use 

and control. H.B. Fuller utilizes guidance from groups such as American Conference of 

Governments Industrial Hygienist (ACGIH) and International Agency for Research On Cancer 

(IARC) to determine acceptable exposure limits and chemical hazards. Additionally, information 

f rom the chemical industry groups forecast chemical use. H.B. Fuller recognizes and complies 

with regulations and their restrictions, such as the Montreal Protocol on Substances that 

Deplete the Ozone Layer, OSHA standards, and REACH requirements. 

 

An accidental release of some chemicals could pose significant risks such as soil/groundwater 

contamination and discharge to sewers or surface waters. These impacts are similar across our 

value chain, as the primary potential risks are spills and accidental releases. 

When H.B. Fuller becomes aware of a chemical used or proposed for use that could possibly 

need to be limited or discontinued from use, appropriate staff provide information regarding the 

volume in use, toxicology, affected products, intended use of products, regulatory 

requirements, and other pertinent information. This information is provided to the Worldwide 

Environment, Health, and Safety Oversight Committee (WEHS) for review. The WEHS 

Oversight Committee then recommends a course of action, such as immediate termination of 

the use of  the chemical, a future date by which use of the chemical will be terminated, or a 

decision that the chemical may be used with certain restrictions. Decisions can be reviewed at 

any time. 

W-CH3.1a 

(W-CH3.1a) Describe how your organization minimizes adverse impacts of potential 

water pollutants on water ecosystems or human health. Report up to ten potential 

pollutants associated with your activities in the chemical sector.  

Potential 

water 

pollutant 

Value 

chain 

stage 

Description of water 

pollutant and potential 

impacts 

Management 

procedures 

Please explain 

Solvents Direct 

operations 

Surface water and 

groundwater impacts (if there 

was a release): an accidental 

release could pose significant 

risks such as 

soil/groundwater 

Compliance 

with ef f luent 

quality 

standards 

Measures to 

prevent 

The management 

procedures selected 

(Compliance with effluent 

quality standards and 

Measures to prevent 

spillage, leaching, and 
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contamination and discharge 

to sewers or surface waters. 

The scale and magnitude of 

the impact depends on the 

substance released and its 

quantity, but can range from 

less than 1 gallon to a 

catastrophic release of over 

10,000 gallons. 

spillage, 

leaching, and 

leakages 

leakages) manage potential 

surface water impacts in 

the following ways: 

1) H.B. Fuller has an 

Unloading and Loading of 

Bulk Liquids policy that is 

designed to ensure proper 

unloading or loading 

procedures, which will 

minimize the release of 

liquids from couplings and 

hoses, prevent tank 

truck/railcar or storage tank 

overf illing, and minimize 

environmental impacts. 

Each H.B. Fuller facility that 

receives or ships liquids in 

tank trucks or railcars shall 

develop written procedures 

for the unloading or loading 

of  vehicles. Policies include 

relevant best practices to 

minimize spills and other 

environmental impacts, 

such as inspection of 

shipments upon arrival, 

safety measures, 

continuous monitoring of 

the transfer of materials, 

and prevention of 

overf illing. 

2) Additionally, H.B. Fuller 

has an Aboveground Bulk 

Storage policy to reduce 

the risk of accidental 

releases of stored liquids to 

the public and the 

environment, which states 

that aboveground storage 

tanks will be designed and 

managed to minimize 

potential adverse effects on 

employees, facilities and 

the surrounding 

environment and populace. 

This policy includes best 
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practices, such as 

containment, standard 

distances from residential 

areas, and barriers to 

prevent spilled material 

f rom entering storm drains 

or nearby surface waters. 

Success is measured by 

the number of spills or 

accidental releases on an 

annual basis. 

Monomers Direct 

operations 

Surface water and 

groundwater impacts (if there 

was a release): an accidental 

release could pose significant 

risks such as 

soil/groundwater 

contamination and discharge 

to sewers or surface waters. 

The scale and magnitude of 

the impact depends on the 

substance released and its 

quantity, but can range from 

less than 1 gallon to a 

catastrophic release of over 

10,000 gallons. 

Compliance 

with ef f luent 

quality 

standards 

The management 

procedures selected 

(Compliance with effluent 

quality standards) manage 

potential surface water 

impacts in the following 

ways: 

H.B. Fuller maintains 

compliance with all local 

regulations, including those 

related to effluent quality 

standards. Our EHS team 

is tasked with 

understanding and 

complying with all 

regulatory frameworks and 

tarif fs at the local level. 

Additionally, regulatory 

concerns are monitored 

and evaluated with 

customers and through 

organizations we participate 

in, such as the Adhesive 

and Sealants Council, the 

American Chemistry 

Council (ACC) and the 

Association of European 

Adhesives and Sealants 

Manufacturers (FEICA). 

These organizations 

monitor regulations that can 

impact the adhesive 

industry at large and are 

thus relevant to H.B. Fuller. 

Additionally, we work 
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closely with our customers 

to understand their 

concerns and meet all risk 

mitigation requirements, 

including coordinating 

customer audits of relevant 

facilities. Success is 

measured by the number of 

spills or accidental releases 

on an annual basis. 

Oils Direct 

operations 

Surface water and 

groundwater impacts (if there 

was a release): an accidental 

release could pose significant 

risks such as 

soil/groundwater 

contamination and discharge 

to sewers or surface waters. 

The scale and magnitude of 

the impact depends on the 

substance released and its 

quantity, but can range from a 

barrel of  oil to a release of 

multiple bulk tanks of oil that 

hold 30 metric tons each. 

Measures to 

prevent 

spillage, 

leaching, and 

leakages 

The management 

procedures selected 

(Measures to prevent 

spillage, leaching, and 

leakages) manage potential 

surface water impacts in 

the following ways: 

1) H.B. Fuller has an 

Unloading and Loading of 

Bulk Liquids policy that is 

designed to ensure proper 

unloading or loading 

procedures, which will 

minimize the release of 

liquids from couplings and 

hoses, prevent tank 

truck/railcar or storage tank 

overf illing, and minimize 

environmental impacts. 

Each H.B. Fuller facility that 

receives or ships liquids in 

tank trucks or railcars shall 

develop written procedures 

for the unloading or loading 

of  vehicles. Policies include 

relevant best practices to 

minimize spills and other 

environmental impacts, 

such as inspection of 

shipments upon arrival, 

safety measures, 

continuous monitoring of 

the transfer of materials, 

and prevention of 

overf illing. 

2) Additionally, H.B. Fuller 
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has an Aboveground Bulk 

Storage policy to reduce 

the risk of accidental 

releases of stored liquids to 

the public and the 

environment, which states 

that aboveground storage 

tanks will be designed and 

managed to minimize 

potential adverse effects on 

employees, facilities and 

the surrounding 

environment and populace. 

This policy includes best 

practices, such as 

containment, standard 

distances from residential 

areas, and barriers to 

prevent spilled material 

f rom entering storm drains 

or nearby surface waters. 

Success is measured by 

the number of spills or 

accidental releases on an 

annual basis. 

Calcium 

carbonate 

/ Sand 

Direct 

operations 

Potential stormwater impacts: 

an accidental release could 

pose significant risks such as 

soil/groundwater 

contamination and discharge 

to sewers or surface waters. 

The scale and magnitude of 

the impact depends on the 

substance released and its 

quantity, but can be as large 

as a silo of calcium 

carbonate/sand, which is 

approximately 4,200 cubic 

feet. 

Measures to 

prevent 

spillage, 

leaching, and 

leakages 

The management 

procedures selected 

(Measures to prevent 

spillage, leaching, and 

leakages) manage potential 

surface water impacts in 

the following ways: 

1) H.B. Fuller has an 

Unloading and Loading of 

Bulk Liquids policy that is 

designed to ensure proper 

unloading or loading 

procedures, which will 

minimize the release of 

liquids from couplings and 

hoses, prevent tank 

truck/railcar or storage tank 

overf illing, and minimize 

environmental impacts. 

Each H.B. Fuller facility that 

receives or ships liquids in 
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tank trucks or railcars shall 

develop written procedures 

for the unloading or loading 

of  vehicles. Policies include 

relevant best practices to 

minimize spills and other 

environmental impacts, 

such as inspection of 

shipments upon arrival, 

safety measures, 

continuous monitoring of 

the transfer of materials, 

and prevention of 

overf illing. 

2) Additionally, H.B. Fuller 

has an Aboveground Bulk 

Storage policy to reduce 

the risk of accidental 

releases of stored liquids to 

the public and the 

environment, which states 

that aboveground storage 

tanks will be designed and 

managed to minimize 

potential adverse effects on 

employees, facilities and 

the surrounding 

environment and populace. 

This policy includes best 

practices, such as 

containment, standard 

distances from residential 

areas, and barriers to 

prevent spilled material 

f rom entering storm drains 

or nearby surface waters. 

Success is measured by 

the number of spills or 

accidental releases on an 

annual basis. 

Adhesives Product 

use 

An accidental release could 

pose significant risks such as 

soil/groundwater 

contamination and discharge 

to sewers or surface waters. 

The scale and magnitude of 

Providing best 

practices 

instructions on 

product use 

The management 

procedures selected 

(Providing best practices 

instructions on product use) 

manage potential surface 

water impacts in the 
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the impact depends on the 

substance released and its 

quantity, but can range in size 

f rom a 55 gallon drum to 

30,000 gallons. 

following ways: 

Material safety data sheets 

(MSDS) are available for 

our products, which outline 

various health and safety 

details pertinent to the 

product, such as accidental 

release prevention 

measures, proper handling 

and storage, and 

toxicological and ecotoxicity 

information. Success is 

measured by the proportion 

of  products with MSDS 

sheets available on our 

website. 

W3.3 

(W3.3) Does your organization undertake a water-related risk assessment? 

Yes, water-related risks are assessed 

W3.3a 

(W3.3a) Select the options that best describe your procedures for identifying and 

assessing water-related risks. 

Direct operations 

Coverage 

Partial 

Risk assessment procedure 

Water risks are assessed as part of an enterprise risk management framework 

Frequency of assessment 

More than once a year 

How far into the future are risks considered? 

Up to 1 year 

Type of tools and methods used 

Tools on the market 

Databases 

Other 

Tools and methods used 

WRI Aqueduct 

FAO/AQUASTAT 
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Regional government databases 

Internal company methods 

Other, please specify 

Information from insurer 

Comment 

Specifically at the Australia plants, there have been numerous improvements processes 

in place over the years to limit wastewater. This continues to be a focus to manage 

water consumption at the plants. Some of these improvement processes include the 

installation of high-pressure vessel cleaning equipment to reduce water needed to clean 

mixers, batch sequencing with compatible formulations to avoid vessel cleaning, and 

reclaiming and reusing wash water in manufacturing. 

Supply chain 

Coverage 

None 

Comment 

 

Other stages of the value chain 

Coverage 

None 

Comment 

 

W3.3b 

(W3.3b) Which of the following contextual issues are considered in your 

organization’s water-related risk assessments? 

 Relevance 

& inclusion 

Please explain 

Water availability at a 

basin/catchment level 

Relevant, 

always 

included 

Water availability and quality parameters at a local level is 

relevant to H.B. Fuller because water is a key input into 

several of our products, it is used in production in various 

ways, and it is important to provide drinking and sanitation 

water for employees. 

H.B. Fuller considers water availability and quality 

parameters at a local level in its routine risk assessments 

using internal company methods (tool used in assessment). 

Specifically, we review the number of hours or days 

requiring reduced water use and regional requirements for 

water use reductions. Results of this analysis informs the 

likelihood and severity scores, which determine risk 

rankings. Our production facilities monitor and report 
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potential site-specific risks monthly, and company-wide 

assessments are completed annually. Each assessment 

follows a standard methodology that evaluates the 

f requency and severity of potential risks, including several 

water-related risks, such as sea level rise and flooding. 

These scores are ranked based on a scale of likelihood and 

severity, and the top potential risks make up management 

priorities for the upcoming period. Additionally, we work 

closely with our customers to understand their concerns and 

meet all risk mitigation requirements, including coordinating 

customer audits of relevant facilities. 

Water quality at a 

basin/catchment level 

Relevant, 

always 

included 

Water availability and quality parameters at a local level is 

relevant to H.B. Fuller because water is a key input into 

several of our products, it is used in production in various 

ways, and it is important to provide drinking and sanitation 

water for employees. 

H.B. Fuller considers water availability and quality 

parameters at a local level in its routine risk assessments 

using internal company methods (tool used in assessment). 

Specifically, we review the number of hours or days 

requiring reduced water use and regional requirements for 

water use reductions. Results of this analysis informs the 

likelihood and severity scores, which determine risk 

rankings. Our production facilities monitor and report 

potential site-specific risks monthly, and company-wide 

assessments are completed annually. Each assessment 

follows a standard methodology that evaluates the 

f requency and severity of potential risks, including several 

water-related risks, such as sea level rise and flooding. 

These scores are ranked based on a scale of likelihood and 

severity, and the top potential risks make up management 

priorities for the upcoming period. Additionally, we work 

closely with our customers to understand their concerns and 

meet all risk mitigation requirements, including coordinating 

customer audits of relevant facilities. 

Stakeholder conflicts 

concerning water 

resources at a 

basin/catchment level 

Relevant, 

always 

included 

Stakeholder conflicts concerning water resources at a local 

level is relevant to H.B. Fuller because water is a key input 

into several of our products, it is used in production in 

various ways, and it is important to provide drinking and 

sanitation water for employees. 

H.B. Fuller considers stakeholder conflicts concerning water 

resources at a local level in its routine risk assessments 

using internal company methods (tool used in assessment). 

Specifically, we review the number of hours or days 

requiring reduced water use and regional requirements for 

water use reductions. Results of this analysis informs the 



H.B. Fuller CDP Water Security Questionnaire 2020 22 August 2020 

 

 

24 
 

likelihood and severity scores, which determine risk 

rankings. Our production facilities monitor and report 

potential site-specific risks monthly, and company-wide 

assessments are completed annually. Each assessment 

follows a standard methodology that evaluates the 

f requency and severity of potential risks, including several 

water-related risks, such as sea level rise or flooding. These 

scores are ranked based on a scale of likelihood and 

severity, and the top potential risks make up management 

priorities for the upcoming period. Additionally, we work 

closely with our customers to understand their concerns and 

meet all risk mitigation requirements, including coordinating 

customer audits of relevant facilities. 

Implications of water on 

your key 

commodities/raw 

materials 

Relevant, 

always 

included 

Implications of water on your key commodities/raw materials 

are relevant to H.B. Fuller because water is a key input into 

several of our products, it is used in production in various 

ways, and it is important to provide drinking and sanitation 

water for employees. 

H.B. Fuller considers raw material availability in its routine 

risk assessments using internal company methods (tool 

used in assessment), including the availability of water, a 

key input into some of our products. Specifically, we review 

the number of hours or days requiring reduced water use 

and regional requirements for water use reductions. 

Regional government databases and information from our 

insurer are used to inform the development of the likelihood 

and severity of potential raw materials shortages. Results of 

this analysis informs the likelihood and severity scores, 

which determine risk rankings. Our production facilities 

monitor and report potential site-specific risks monthly, and 

company-wide assessments are completed annually. Each 

assessment follows a standard methodology that evaluates 

the f requency and severity of potential risks, including 

several water-related risks, such as sea level rise or 

f looding. These scores are ranked based on a scale of 

likelihood and severity, and the top potential risks make up 

management priorities for the upcoming period. Additionally, 

we work closely with our customers to understand their 

concerns and meet all risk mitigation requirements, including 

coordinating customer audits of relevant facilities. Water is a 

key raw material input into our production process, 

particularly for our water-based adhesives. Additionally, we 

use recycled water to cool hot melt adhesives. 

Water-related regulatory 

f rameworks 

Relevant, 

always 

included 

Water-related regulatory frameworks are relevant to H.B. 

Fuller because water is a key input into several of our 

products, it is used in production in various ways, and it is 
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important to provide drinking and sanitation water for 

employees. 

H.B. Fuller maintains compliance with all local regulations. 

Internal company methods and regulatory announcements 

(tools used in assessment) are used to ensure compliance. 

Specifically, our EH&S team is tasked with understanding 

and complying with all regulatory frameworks and tariffs at 

the local level. Additionally, regulatory concerns are 

monitored and evaluated with customers and through 

organizations we participate in, such as the Adhesive and 

Sealants Council, the American Chemistry Council (ACC) 

and the Association of European Adhesives and Sealants 

Manufacturers (FEICA). These organizations monitor 

regulations that can impact the adhesive industry at large 

and are thus relevant to H.B. Fuller. Results of this analysis 

informs the likelihood and severity scores, which determine 

risk rankings. Our production facilities monitor and report 

potential site-specific risks monthly, and company-wide 

assessments are completed annually. Each assessment 

follows a standard methodology that evaluates the 

f requency and severity of potential risks, including several 

water-related risks, such as sea level rise or flooding. These 

scores are ranked based on a scale of likelihood and 

severity, and the top potential risks make up management 

priorities for the upcoming period. Additionally, we work 

closely with our customers to understand their concerns and 

meet all risk mitigation requirements, including coordinating 

customer audits of relevant facilities. 

Status of ecosystems 

and habitats 

Relevant, 

always 

included 

Status of ecosystems and habitats is relevant to H.B. Fuller 

because water is a key input into several of our products, it 

is used in production in various ways, and it is important to 

provide drinking and sanitation water for employees. 

H.B. Fuller considers the current status of ecosystems and 

habitats at the local level when siting new facilities using 

internal company methods and guidance from organizations 

with expertise in this area (tools used in assessment). 

Potential for flooding, assessed based on the established 

100 year f lood plain, how many floods have occurred in the 

area, and how rainfall impacts each site, are all assessed, 

along with water availability, condition of water infrastructure 

and delivery systems, and continuity of water supply at each 

potential future site. The results of these assessments, 

along with other critical information about the future site, 

inform the risk assessment and help to determine whether 

an identif ied site will be pursued for future development. For 

example, in 2017, our Surabaya plant was awarded LEED 
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Gold certification, one of only three facilities in Indonesia to 

have achieved this level of certification (at the time of 

certif ication). The facility was designed to minimize its 

environmental impact, including its impact on local 

ecosystems. For example, the facility has twice as much 

open space as is required by local laws, installation of state-

of -the-art high efficiency water closets led to a projected 37 

percent reduction in potable water use, and 100% of 

wastewater is treated to tertiary standards and used onsite. 

Access to fully-

functioning, safely 

managed WASH 

services for all 

employees 

Relevant, 

always 

included 

Access to fully-functioning, safely managed WASH services 

for all employees is relevant to H.B. Fuller because it is 

important to provide drinking and sanitation water for 

employees. 

H.B. Fuller provides access to fully-functioning WASH 

services for all employees globally. Internal company 

methods are used to ensure access (tool used in 

assessment). Specifically, our EH&S team is tasked with 

ensuring that all of our employees have a safe place to 

work, which includes the provision of fully-functioning WASH 

services at 100% of our locations. Results of this analysis 

informs the likelihood and severity scores, which determine 

risk rankings. Our production facilities monitor and report 

potential site-specific risks monthly, and company-wide 

assessments are completed annually. Each assessment 

follows a standard methodology that evaluates the 

f requency and severity of potential risks, including several 

water-related risks, such as sea level rise and flooding. 

These scores are ranked based on a scale of likelihood and 

severity, and the top potential risks make up management 

priorities for the upcoming period. Additionally, we work 

closely with our customers to understand their concerns and 

meet all risk mitigation requirements, including coordinating 

customer audits of relevant facilities. 

Other contextual issues, 

please specify 

Relevant, 

always 

included 

Flooding is relevant to H.B. Fuller because flooding can 

cause disruptions in our operations and our supply chains, 

which could potentially impact our ability to do business and 

impact the health and safety of our employees. 

An independent, annual water-related risk assessment is 

performed using WRI Aqueduct and FAO/AUQUASTAT (tool 

used in assessment). This assessment is focused on 

identifying facilities at high or extremely high risk of flooding, 

as well as establishing facilities with high or extremely high 

baseline water stress. In 2019, the assessment found that 

24% of  our facility square footage was at high or extremely 

high risk of flooding. Additionally, 28% of our water 
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withdrawals are in basins with high or extremely high 

baseline water stress. 

W3.3c 

(W3.3c) Which of the following stakeholders are considered in your organization’s 

water-related risk assessments? 

 Relevance 

& inclusion 

Please explain 

Customers Relevant, 

always 

included 

Customers are included in H.B. Fuller’s risk assessment 

because potential water risks could impede our ability to meet 

our customers’ needs. 

The purpose of our risk assessments, which are conducted 

using internal company methods (tool used in assessment), is 

to ensure that we continue to provide products to customers. 

We engage with our customers regularly through meetings and 

responding to information requests, which allows us to 

determine what products they are interested in and what 

improvements we can make to our products to better serve their 

needs (method of engagement). Results of this analysis informs 

the likelihood and severity scores, which determine risk 

rankings. Our production facilities monitor and report potential 

site-specific risks monthly, and company-wide assessments are 

completed annually. Each assessment follows a standard 

methodology that evaluates the frequency and severity of 

potential risks, including water-related risks like sea level rise 

and f looding. These scores are ranked based on a scale of 

likelihood and severity. The top potential risks make up 

management priorities for the upcoming period. We also work 

closely with our customers to understand their concerns and 

meet all risk mitigation requirements, such as coordinating 

customer audits of relevant facilities. An example of the risk 

considered is at our facility in Egypt, which identified water 

scarcity as a potential risk that could affect our costs and our 

ability to make products for our customers. Current control 

methods for this risk include reviewing steam traps to increase 

ef f iciency, and using a closed cycle for cooling water. 

Additionally, a facility in Japan has identified tsunamis as a 

potential future impact. While this facility is protected by a 

coastal levee, additional business continuity measures include 

installing power supply equipment on a raised stand, backup 

generators in case of power failure, and maintaining a stockpile 

of  finished goods at a storage location further from the coast. 
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Employees Relevant, 

always 

included 

Employees are included H.B. Fuller’s risk assessment because 

potential water risks could affect the health and safety of our 

employees. 

The purpose of our risk assessments, which are conducted 

using internal company methods , is to ensure that we are able 

to continue to provide products to customers, in which our 

employees play a vital role. Specifically, our EH&S team 

engages with our employees to ensure that they have a safe 

place to work, which includes access to clean water and 

sanitation. Results of this analysis informs the likelihood and 

severity scores, which determine risk rankings. Method of 

engagement: Our production facilities monitor and report 

potential site-specific risks monthly, and company-wide 

assessments are completed annually. Each assessment follows 

a standard methodology that evaluates the frequency and 

severity of potential risks, including several water-related risks, 

such as sea level rise and flooding. These scores are ranked 

based on a scale of likelihood and severity, and the top 

potential risks make up management priorities for the upcoming 

period. An example of the risk considered is long term water 

quality and availability, which are crucial at facilities where we 

produce water-based adhesives. Our facility in India relies 

primarily on local ground water for manufacturing activities, and 

in dry times, it has required us to bring in water from further 

distances, where the water table is higher. 

Investors Relevant, 

always 

included 

Investors are included H.B. Fuller’s risk assessment because 

potential water risks could impede our ability to meet our 

customers’ needs, which could impact profitability. 

Our risk assessments, which are conducted using internal 

company methods , evaluate issues that could potentially 

impact our operations, which thus impact key stakeholders. We 

engage with investors through our Investor Relations and 

International Finance department. This department provides 

information to our investors through our website, publications 

and emails (method of engagement). An example of the risk 

considered is unexpected events, including natural disasters 

and severe weather events at our facilities or those of our 

suppliers, which could increase the cost of doing business or 

otherwise impact our ability to deliver the financial results 

expected by our investors. Such events could reduce demand 

for our products or make it difficult or impossible for us to 

receive raw materials from suppliers and deliver products to our 

customers. Our production plants monitor and report potential 

site-specific risks monthly, and company-wide assessments are 

completed annually. Each assessment follows a standard 

methodology that evaluates the frequency and severity of 
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potential risks, including acute physical climate-related risks. 

These scores are ranked based on a scale of likelihood and 

severity, and the top potential risks make up management 

priorities for the upcoming period. We maintain business 

continuity plans at each facility. Our preferred approach to 

severe storms is to divert production to a facility that is not 

impacted by the event. While this can lead to increased 

shipment costs, our aim is to deliver products to our customers 

on time and without disruption. In 2017, Hurricane Harvey and 

the resulting flooding disrupted our operations in Houston, TX, 

and we were required to shut down that facility for three days, 

at a total estimated cost of $50,000. 

Local communities Relevant, 

always 

included 

Local communities are included H.B. Fuller’s risk assessment 

because our operations could impact local water resources. 

H.B. Fuller considers local communities when siting new 

facilities using internal company methods and guidance from 

organizations with expertise in this area (method of 

engagement). An example of the risk considered is potential for 

f looding, which is assessed based on the established 100 year 

f lood plain, how many floods have occurred in the area, and 

how rainfall impacts each site. Additionally, water availability, 

condition of water infrastructure and delivery systems, and 

continuity of water supply are assessed at each potential future 

site. The results of these assessments, along with other critical 

information about the future site, inform the risk assessment 

and help to determine whether an identified site will be pursued 

for future development. For example, in 2017, our Surabaya 

plant was awarded LEED Gold certification, one of only three 

facilities in Indonesia to have achieved this level of certification 

(at the time of certification). The facility was designed to 

minimize its environmental impact, including its impact on local 

ecosystems. For example, the facility has twice as much open 

space as is required by local laws, installation of state-of-the-art 

high ef ficiency water closets led to a projected 37 percent 

reduction in potable water use, and 100% of wastewater is 

treated to tertiary standards and used onsite. 

NGOs Not 

considered 

This stakeholder group has not yet been evaluated. 

Other water users at 

a basin/catchment 

level 

Relevant, 

always 

included 

Other water users are included H.B. Fuller’s risk assessment 

because our operations could impact local water resources. 

H.B. Fuller considers water users at a local level when siting 

new facilities using internal company methods and guidance 

f rom organizations with expertise in this area (method of 

engagement). An example of the risk considered is potential for 

f looding, which is assessed based on the established 100 year 
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f lood plain, how many floods have occurred in the area, and 

how rainfall impacts each site. Additionally, water availability, 

condition of water infrastructure and delivery systems, and 

continuity of water supply are assessed at each potential future 

site. The results of these assessments, along with other critical 

information about the future site, inform the risk assessment 

and help to determine whether an identified site will be pursued 

for future development. For example, in 2017, our Surabaya 

plant was awarded LEED Gold certification, one of only three 

facilities in Indonesia to have achieved this level of certification 

(at the time of certification). The facility was designed to 

minimize its environmental impact, including its impact on local 

ecosystems. For example, the facility has twice as much open 

space as is required by local laws, installation of state-of-the-art 

high ef ficiency water closets led to a projected 37 percent 

reduction in potable water use, and 100% of wastewater is 

treated to tertiary standards and used onsite. 

Regulators Relevant, 

always 

included 

Regulators are included H.B. Fuller’s risk assessment because 

current and future regulations could impact our ability to do 

business. 

H.B. Fuller considers regulators in its routine risk assessments 

using internal company methods (tool used in assessment). An 

example of the risk considered is regulations regarding water 

withdrawals. We review the number of hours or days requiring 

reduced water use and regional requirements for water use 

reductions. Additionally, our EH&S team is tasked with 

understanding and complying with all regulatory frameworks 

and tarif fs at the local level. Finally, the method of engagement 

for regulatory concerns are through organizations we participate 

in, such as the Adhesive and Sealants Council, the American 

Chemistry Council (ACC) and the Association of European 

Adhesives and Sealants Manufacturers (FEICA). These 

organizations monitor regulations that can impact the adhesive 

industry at large and are thus relevant to H.B. Fuller. Results of 

this analysis informs the likelihood and severity scores, which 

determine risk rankings. Our production facilities monitor and 

report potential site-specific risks monthly, and company-wide 

assessments are completed annually. Each assessment follows 

a standard methodology that evaluates the frequency and 

severity of potential risks, including several water-related risks, 

such as sea level rise and flooding. These scores are ranked 

based on a scale of likelihood and severity, and the top 

potential risks make up management priorities for the upcoming 

period. Additionally, we work closely with our customers to 

understand their concerns and meet all risk mitigation 
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requirements, including coordinating customer audits of 

relevant facilities. 

River basin 

management 

authorities 

Relevant, 

always 

included 

River basin management authorities are included H.B. Fuller’s 

risk assessment because our operations could impact local 

water resources. 

H.B. Fuller considers river basin management authorities in its 

routine risk assessments using internal company methods (tool 

used in assessment). An example of the risk considered is 

regulations regarding water withdrawals. We review the number 

of  hours or days requiring reduced water use and regional 

requirements for water use reductions. Additionally, our EH&S 

team is tasked with understanding and complying with all 

regulatory frameworks and tariffs at the local level. Finally, the 

method of engagement for regulatory concerns from river basin 

management authorities are through organizations we 

participate in, such as the Adhesive and Sealants Council, the 

American Chemistry Council (ACC) and the Association of 

European Adhesives and Sealants Manufacturers (FEICA). 

These organizations monitor regulations that can impact the 

adhesive industry at large and are thus relevant to H.B. Fuller. 

Results of this analysis informs the likelihood and severity 

scores, which determine risk rankings. Our production facilities 

monitor and report potential site-specific risks monthly, and 

company-wide assessments are completed annually. Each 

assessment follows a standard methodology that evaluates the 

f requency and severity of potential risks, including several 

water-related risks, such as sea level rise and flooding. These 

scores are ranked based on a scale of likelihood and severity, 

and the top potential risks make up management priorities for 

the upcoming period. Additionally, we work closely with our 

customers to understand their concerns and meet all risk 

mitigation requirements, including coordinating customer audits 

of  relevant facilities. 

Statutory special 

interest groups at a 

local level 

Not 

considered 

This stakeholder group has not yet been evaluated. 

Suppliers Not 

considered 

This stakeholder group has not yet been evaluated. 

Water utilities at a 

local level 

 

Relevant, 

always 

included 

Water utilities at a local level are included H.B. Fuller’s risk 

assessment because our operations could impact local water 

resources. 

H.B. Fuller considers water utilities at the local level when siting 

new facilities using internal company methods and guidance 

f rom organizations with expertise in this area (method of 

engagement). Water availability, condition of water 
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inf rastructure and delivery systems, and continuity of water 

supply at each potential future site are examples of the risks 

assessed. The results of these assessments, along with other 

critical information about the future site, inform the risk 

assessment and help to determine whether an identified site will 

be pursued for future development. For example, in 2017, our 

Surabaya plant was awarded LEED Gold certification, one of 

only three facilities in Indonesia to have achieved this level of 

certif ication (at the time of certification). The facility was 

designed to minimize its environmental impact, including its 

impact on local ecosystems. For example, the facility has twice 

as much open space as is required by local laws, installation of 

state-of-the-art high efficiency water closets led to a projected 

37 percent reduction in potable water use, and 100% of 

wastewater is treated to tertiary standards and used onsite. 

Other stakeholder, 

please specify 

  

W3.3d 

(W3.3d) Describe your organization’s process for identifying, assessing, and 

responding to water-related risks within your direct operations and other stages of 

your value chain. 

The tools used are internal company methods, WRI Aqueduct, FAO/AQUASTAT, regional 

government databases, and information from our insurer. The rationale for selecting internal 

company methods is that water-related risks vary significantly between regions and localities. 

Staf f at individual facilities have knowledge and experience with potential risks to that facility. 

For example, water quality and scarcity are crucial at facilities where we produce water-based 

adhesives. The rationale for selecting WRI Aqueduct and FAO/AQUASTAT is that these tools 

are f reely available online, simple to execute, and based on robust data. Regional government 

databases and information provided by our insurer are used to inform the development of the 

likelihood and severity score of each risk. 

 

Tools are applied to direct operations only. 

 

The internal analysis covers all facilities at a global level. Our production facilities monitor and 

report potential site-specific risks monthly, and company-wide assessments are completed 

annually. Each assessment follows a standard methodology that evaluates the frequency and 

severity of potential risks, including several water-related risks, such as sea level rise and 

f looding. Finally, we consider a variety of aspects when siting new facilities, including assessing 

whether to treat production water prior to discharge. 

 

The WRI Aqueduct and FAO/AQUASTAT analysis covers manufacturing facilities only, which 

represent the majority of our square footage and water-related impacts. This assessment is 

focused on identifying facilities at high or extremely high risk of flooding, as well as establishing 

facilities with high or extremely high baseline water stress. 
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The scores developed in the above analysis are ranked based on a scale of likelihood and 

severity, and the top potential risks make up management priorities for the upcoming period. 

The Board of Directors uses this information to determine which potential climate-related risks 

to mitigate, transfer, accept or control. 

 

Timescale: 1 year 

W4. Risks and opportunities 

W4.1 

(W4.1) Have you identified any inherent water-related risks with the potential to have a 

substantive financial or strategic impact on your business? 

Yes, both in direct operations and the rest of our value chain 

W4.1a 

(W4.1a) How does your organization define substantive financial or strategic impact 

on your business? 

We def ine substantive financial impacts when identifying climate- and water-related risks as 

those that impact our ability to successfully deliver products to our customers in a timely 

manner. Risks are prioritized based on severity and probability, allowing us to focus on those 

risks that are the most likely to have a considerable financial impact. For CDP reporting 

purposes, the quantifiable indicator used to define substantive financial impact in our direct 

operations is a risk that could create a maximum 2-3% impact on our revenue, due to our 

comprehensive business continuity plans in place, which equates to approximately $58 - $87 

million USD. 

 

Our production facilities monitor and report potential site-specific risks monthly, and company-

wide assessments are completed annually. Each assessment follows a standard methodology 

that evaluates the frequency and severity of potential risks, including several water-related 

risks, such as sea level rise and flooding. These scores are ranked based on a scale of 

likelihood and severity, and the top potential risks make up management priorities for the 

upcoming period. Additionally, we work closely with our customers to understand their concerns 

and meet all risk mitigation requirements, including coordinating customer audits of relevant 

facilities.  

 

Unexpected events, including natural disasters and severe weather events at our facilities or 

those of our suppliers could increase the cost of doing business or otherwise harm our 

operations, our customers and our suppliers. Such events could reduce demand for our 

products or make it difficult or impossible for us to receive raw materials from suppliers and 

deliver products to our customers. In 2017, Hurricane Harvey and the resulting flooding 

disrupted our operations in Houston, TX, and we were required to shut down that facility for 

three days, at a total estimated cost of $50,000. 
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W4.1b 

(W4.1b) What is the total number of facilities exposed to water risks with the potential 

to have a substantive financial or strategic impact on your business, and what 

proportion of your company-wide facilities does this represent? 

 Total number of facilities exposed to 

water risk 

% company-wide facilities this 

represents 

Comment 

Row 

1 

10 1-25  

W4.1c 

(W4.1c)  By river basin, what is the number and proportion of facilities exposed to 

water risks that could have a substantive financial or strategic impact on your 

business, and what is the potential business impact associated with those facilities? 

 

Country/Area & River basin 

Egypt 

Nile 

Number of facilities exposed to water risk 

1 

% company-wide facilities this represents 

1-25 

% company’s total global revenue that could be affected  

1-10 

Comment 

 

 

Country/Area & River basin 

China 

Other, please specify 

China Coast 

Number of facilities exposed to water risk 

1 

% company-wide facilities this represents 

1-25 

% company’s total global revenue that could be affected  

1-10 



H.B. Fuller CDP Water Security Questionnaire 2020 22 August 2020 

 

 

35 
 

Comment 

 

 

Country/Area & River basin 

United States of America 

Other, please specify 

Gulf  Coast 

Number of facilities exposed to water risk 

2 

% company-wide facilities this represents 

1-25 

% company’s total global revenue that could be affected  

Less than 1% 

Comment 

 

 

Country/Area & River basin 

Greece 

Other, please specify 

Adriatic Sea – Greece – Black Sea Coast 

Number of facilities exposed to water risk 

1 

% company-wide facilities this represents 

1-25 

% company’s total global revenue that could be affected  

Less than 1% 

Comment 

 

 

Country/Area & River basin 

Germany 

Other, please specify 

Ems - Weser 

Number of facilities exposed to water risk 

1 

% company-wide facilities this represents 
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1-25 

% company’s total global revenue that could be affected  

1-10 

Comment 

 

 

Country/Area & River basin 

China 

Other, please specify 

Volga 

Number of facilities exposed to water risk 

1 

% company-wide facilities this represents 

1-25 

% company’s total global revenue that could be affected  

1-10 

Comment 

 

 

Country/Area & River basin 

United States of America 

St. Lawrence 

Number of facilities exposed to water risk 

1 

% company-wide facilities this represents 

1-25 

% company’s total global revenue that could be affected  

1-10 

Comment 

 

 

Country/Area & River basin 

United States of America 

Other, please specify 

North Atlantic Coast 
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Number of facilities exposed to water risk 

1 

% company-wide facilities this represents 

1-25 

% company’s total global revenue that could be affected  

1-10 

Comment 

 

 

Country/Area & River basin 

United States of America 

Other, please specify 

California 

Number of facilities exposed to water risk 

1 

% company-wide facilities this represents 

1-25 

% company’s total global revenue that could be affected  

1-10 

Comment 

 

W4.2 

(W4.2) Provide details of identified risks in your direct operations with the potential to 

have a substantive financial or strategic impact on your business, and your response 

to those risks. 

 

Country/Area & River basin 

China 

Other, please specify 

Multiple 

Type of risk & Primary risk driver 

Regulatory 

Regulatory uncertainty 

Primary potential impact 

Increased operating costs 
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Company-specific description 

We are subject to numerous environmental laws and regulations that impose various 

environmental controls on us or otherwise relate to environmental protection, the sale 

and export of certain chemicals or hazardous materials, and various health and safety 

matters. Our EH&S team is tasked with understanding and complying with all regulatory 

f rameworks and tariffs at the local level. Additionally, regulatory concerns are monitored 

and evaluated with customers and through organizations we participate in, such as the 

Adhesive and Sealants Council, the American Chemistry Council (ACC) and the 

Association of European Adhesives and Sealants Manufacturers (FEICA). These 

organizations monitor regulations that can impact the adhesive industry at large and are 

thus relevant to H.B. Fuller. The costs of complying with these laws and regulations can 

be significant and may increase as applicable requirements and their enforcement 

become more stringent and more rules are implemented. Adverse developments and/or 

periodic settlements could negatively impact our results of operations and cash flows. 

For example, a 2015 regulation in China required more stringent emission rate for Non 

Methane Hydrocarbons (NMHCs), which affected our Nanjing facility. 

Timeframe 

1-3 years 

Magnitude of potential impact 

Medium 

Likelihood 

About as likely as not 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

55,000 

Potential financial impact figure - minimum (currency) 

 

Potential financial impact figure - maximum (currency) 

 

Explanation of financial impact 

The f inancial implications of future laws are uncertain. Non-compliance with a new law 

may result in a f ine, or it could lead to an inability to operate the facility. In the case of 

the Nanjing facility, lack of compliance with the regulation would have resulted in facility 

closure until compliance was obtained. The f inancial impact estimate of $55,000 is 

based on estimated lost profits from a theoretical five day closure of our Nanjing facility. 

Primary response to risk 

Increase investment in new technology 

Description of response 
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H.B. Fuller manages this risk by maintaining compliance with all existing applicable laws 

and regulations, as well as staying informed of new legislation when it is enacted. For 

example, as a result of a 2015 regulation in China calling for more stringent emission 

rate for Non Methane Hydrocarbons (NMHCs), our Nanjing facility installed a new air 

scrubber to comply with the limits.  The new system has worked well and maintained the 

emission of NMHCs below the regulatory limit of 120 mg/m3. The cost estimate was 

derived based on the cost of complying with new laws at our Nanjing facility, which we 

have used as a representative example of the cost of future changes in regulations. 

Cost of response 

52,500 

Explanation of cost of response 

H.B. Fuller invested $52,500 in the Nanjing air scrubber project (one-time cost), which is 

an example of the level of investment required to meet new environmental regulations at 

a single facility. 

 

Country/Area & River basin 

United States of America 

Other, please specify 

Multiple 

Type of risk & Primary risk driver 

Physical 

Flooding 

Primary potential impact 

Reduction or disruption in production capacity 

Company-specific description 

Unexpected events, including natural disasters and severe weather events at our 

facilities or those of our suppliers could increase the cost of doing business or otherwise 

harm our operations, our customers and our suppliers. Such events could reduce 

demand for our products or make it difficult or impossible for us to receive raw materials 

f rom suppliers and deliver products to our customers. For example, in 2017, Hurricane 

Harvey and the resulting flooding disrupted our operations in Houston, TX, and we were 

required to shut down that facility for three days. 

 

Our production plants monitor and report potential site-specific risks monthly, and 

company-wide assessments are completed annually. Each assessment follows a 

standard methodology that evaluates the frequency and severity of potential risks, 

including acute physical climate-related risks. These scores are ranked based on a 

scale of likelihood and severity, and the top potential risks make up management 

priorities for the upcoming period. 

Timeframe 

1-3 years 
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Magnitude of potential impact 

Medium 

Likelihood 

Likely 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

50,000 

Potential financial impact figure - minimum (currency) 

 

Potential financial impact figure - maximum (currency) 

 

Explanation of financial impact 

This cost estimate is based on actual costs resulting from flooding and storm impacts of 

Hurricane Harvey. In 2017, Hurricane Harvey and the resulting flooding disrupted our 

operations in Houston, TX, and we were required to shut down that facility for three 

days, at a total estimated cost of $50,000 (one-time cost). We calculated this amount 

based on the cost of shutting down this facility for three days, based on actual data from 

our Houston, TX site. 

Primary response to risk 

Amend the Business Continuity Plan 

Description of response 

We maintain business continuity plans at each facility. Our preferred approach to severe 

storms is to divert production to a facility that is not impacted by the event. While this 

can lead to increased shipment costs, our aim is to deliver products to our customers on 

time and without disruption.  In 2017, production was halted at our Houston, TX plant, 

causing us to use inventory we already had to meet customer needs. 

Cost of response 

0 

Explanation of cost of response 

This is a routine part of our business, and thus incurs an incremental cost of zero ($0).  

W4.2a 

(W4.2a) Provide details of risks identified within your value chain (beyond direct 

operations) with the potential to have a substantive financial or strategic impact on 

your business, and your response to those risks. 

 

Country/Area & River basin 
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United States of America 

Other, please specify 

Multiple 

Stage of value chain 

Supply chain 

Type of risk & Primary risk driver 

Physical 

Flooding 

Primary potential impact 

Increased production costs due to changing input prices from supplier 

Company-specific description 

In 2019, raw material costs made up approximately 75 percent of our cost of sales. 

Accordingly, changes in the cost and availability of raw materials can significantly impact 

our earnings. Raw materials needed to manufacture products are obtained from a 

number of suppliers and many of the raw materials are petroleum and natural gas based 

derivatives. Under normal market conditions, these raw materials are generally available 

on the open market from a variety of producers. While alternate suppliers of most key 

raw materials are available, supplier production outages may lead to strained supply-

demand situations for certain raw materials. The substitution of key raw materials 

requires us to identify new supply sources, reformulate, retest and may require seeking 

re-approval from our customers using those products. From time to time, the prices and 

availability of these raw materials may fluctuate, which could impair our ability to procure 

necessary materials, or increase the cost of manufacturing products. If the prices of raw 

materials increase in a short period of time, we may be unable to pass these increases 

on to our customers in a timely manner and could experience reductions to our profit 

margins.  

Timeframe 

1-3 years 

Magnitude of potential impact 

Medium 

Likelihood 

About as likely as not 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

8,100,000 

Potential financial impact figure - minimum (currency) 

 

Potential financial impact figure - maximum (currency) 
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Explanation of financial impact 

Based on 2019 financial results, a hypothetical one percent change in our raw material 

costs would have resulted in a change in net income of approximately $8.1 million. 

Primary response to risk 

Upstream 

Increase supplier diversification 

Description of response 

H.B. Fuller manages this risk by maintaining alternate suppliers for as many raw 

materials as possible. The substitution of key raw materials involves identifying new 

supply sources, reformulating, retesting and can require seeking re-approval from our 

customers using those products. Additionally, we work closely with hundreds of 

industries and customers to develop sustainable adhesive solutions. We are always 

looking for ways to use more renewable raw materials in our products. Not only do we 

try to reduce our own raw material usage, we also design products that help our 

customers reduce their raw materials usage. For example, our development of pressure 

sensitive labelling adhesives enables clean label removal from returnable bottles that 

require ice-water resistance. During the alkali-wash process, the adhesive remains on 

the label, which reduces contamination and consumption of wash water. In addition,  

these sensitive labelling adhesives on bottles enables increased recyclability and re-

usability of the bottles, thus reducing the waste footprint. 

Cost of response 

0 

Explanation of cost of response 

This is a routine part of our business, and thus incurs an incremental cost of zero ($0). 

W4.3 

(W4.3) Have you identified any water-related opportunities with the potential to have a 

substantive financial or strategic impact on your business? 

Yes, we have identified opportunities, and some/all are being realized 

W4.3a 

(W4.3a) Provide details of opportunities currently being realized that could have a 

substantive financial or strategic impact on your business. 

 

Type of opportunity 

Efficiency 

Primary water-related opportunity 

Improved water efficiency in operations 
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Company-specific description & strategy to realize opportunity 

Over the past several years, H.B. Fuller has been implementing water efficiency 

projects. This opportunity is considered strategic because these projects contribute to 

our commitment to meet our customers’ current and future demands for improved 

ef f iciency, safety, and resource reduction. It is also an opportunity to reduce our 

operating costs and improve the resiliency of our operations. Our strategy to realize this 

opportunity involves the development and implementation of water efficiency projects 

around the world. Site water efficiency project accomplishments are shared out globally 

in a quarterly sustainability update, so that all sites can learn these best practices. 

Examples of this strategy in action include the installation of a Membrane Bio-Reactor 

(MBR) system in one of our major plants in China, which saves 3,000 metric tonnes of 

water annually. Implementing water efficiency projects help us work towards our goal to 

reduce water withdrawals per metric ton production by 20% by 2025 (2014 base year). 

As of 2019, we are on track to meet this target, due in part to these water efficiency 

projects, which yielded an avoidance of over 3,000 metric tonnes of water annually. 

Estimated timeframe for realization 

1 to 3 years 

Magnitude of potential financial impact 

Medium 

Are you able to provide a potential financial impact figure? 

Yes, an estimated range 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

1 

Potential financial impact figure – maximum (currency) 

86,000 

Explanation of financial impact 

The cost to realize this opportunity of 86,000 is based on the monetary investments 

required to install the Membrane Bio-Reactor (MBR) system in one of our major plants 

in China 2019. There were no additional costs beyond this implementation cost.  

 

Type of opportunity 

Products and services 

Primary water-related opportunity 

Increased sales of existing products/services 

Company-specific description & strategy to realize opportunity 

Adhesives play a significant role in downstream sustainability. We work with many 

industries and customers to develop adhesive solutions in support of their sustainability 
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goals. Our adhesives enable manufacturers to work with more sustainable substrates, 

reduce material used, and reduce energy consumption and waste. For example, water 

scarcity is a global issue of concern to our customers. One way to increase clean water 

supply is to purify alternate sources, and filtration systems that enable purification rely 

on high performance adhesives. Our NSF-certified adhesives for liquid separation filters 

provide production benefits, such as reduced assembly cycle times. They also improve 

all aspects of filter performance, including energy use, longevity, and safety. We 

continue to work with our customers to develop innovative solutions to their adhesion 

needs. H.B. Fuller is well positioned to take advantage of the opportunity to increase our 

competitive advantage, including the continued refinement of adhesives that are well 

suited to liquid separation filters. H.B. Fuller makes product performance and efficiency 

improvements through a formal stage-gate process that analyzes and prioritizes 

customer requests, ultimately providing solutions with a balance of economic, 

environmental, and social value. Our goal for new products resulting from our stage gate 

processes is in line with leading industry targets of 25% of sales of products less than 5 

years old. 

Estimated timeframe for realization 

1 to 3 years 

Magnitude of potential financial impact 

Medium 

Are you able to provide a potential financial impact figure? 

 No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact 

 

 

Type of opportunity 

Products and services 

Primary water-related opportunity 

Sales of new products/services 

Company-specific description & strategy to realize opportunity 

H.B. Fuller works with several diaper manufacturers who are working to increase market 

penetration of disposable diapers in water-constrained developing nations, which will 

reduce the significant water consumption associated with cleaning cloth diapers.  Our 
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goal for new products resulting from our stage gate processes is in line with leading 

industry targets of 25% of sales of products less than 5 years old.  H.B. Fuller is well 

positioned to take advantage of the opportunity to increase our brand value among our 

customers, including by continuing to support their efforts to improve disposable diapers 

and make them more accessible to parents in developing nations. H.B. Fuller makes 

product performance and efficiency improvements through a formal stage-gate process 

that analyzes and prioritizes customer requests, ultimately providing solutions with a 

balance of economic, environmental, and social value. 

Estimated timeframe for realization 

1 to 3 years 

Magnitude of potential financial impact 

Medium 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact 

 

W5. Facility-level water accounting 

W5.1 

(W5.1) For each facility referenced in W4.1c, provide coordinates,  water accounting 

data, and a comparison with the previous reporting year. 

 

Facility reference number 

Facility 1 

Facility name (optional) 

 

Country/Area & River basin 

Egypt 

Nile 

Latitude 
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30.04442 

Longitude 

31.235712 

Located in area with water stress 

Yes 

Total water withdrawals at this facility (megaliters/year)  

7 

Comparison of total withdrawals with previous reporting year 

Much lower 

Withdrawals from fresh surface water, including rainwater, water from 

wetlands, rivers and lakes 

0 

Withdrawals from brackish surface water/seawater 

0 

Withdrawals from groundwater - renewable 

0 

Withdrawals from groundwater - non-renewable 

0 

Withdrawals from produced/entrained water 

0 

Withdrawals from third party sources 

7 

Total water discharges at this facility (megaliters/year)  

1 

Comparison of total discharges with previous reporting year 

Higher 

Discharges to fresh surface water 

0 

Discharges to brackish surface water/seawater 

0 

Discharges to groundwater 

0 

Discharges to third party destinations 

1 

Total water consumption at this facility (megaliters/year) 
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6 

Comparison of total consumption with previous reporting year 

Much lower 

Please explain 

This facility, which makes water-based adhesives, consumes water in production. This 

facility incorporated approximately 6 megaliters of water into products in 2019. 

 

Facility reference number 

Facility 2 

Facility name (optional) 

 

Country/Area & River basin 

China 

Other, please specify 

China Coast 

Latitude 

23.072301 

Longitude 

113.530662 

Located in area with water stress 

Yes 

Total water withdrawals at this facility (megaliters/year)  

30 

Comparison of total withdrawals with previous reporting year 

Higher 

Withdrawals from fresh surface water, including rainwater, water from 

wetlands, rivers and lakes 

0 

Withdrawals from brackish surface water/seawater 

0 

Withdrawals from groundwater - renewable 

0 

Withdrawals from groundwater - non-renewable 

0 

Withdrawals from produced/entrained water 

0 



H.B. Fuller CDP Water Security Questionnaire 2020 22 August 2020 

 

 

48 
 

Withdrawals from third party sources 

30 

Total water discharges at this facility (megaliters/year)  

6 

Comparison of total discharges with previous reporting year 

Much lower 

Discharges to fresh surface water 

0 

Discharges to brackish surface water/seawater 

0 

Discharges to groundwater 

0 

Discharges to third party destinations 

6 

Total water consumption at this facility (megaliters/year) 

24 

Comparison of total consumption with previous reporting year 

Higher 

Please explain 

This facility, which makes water-based adhesives, consumes water in production. This 

facility incorporated approximately 24 megaliters of water into  products in 2019. 

 

Facility reference number 

Facility 3 

Facility name (optional) 

 

Country/Area & River basin 

United States of America 

Other, please specify 

Gulf  Coast 

Latitude 

29.751772 

Longitude 

-95.309509 

Located in area with water stress 

Yes 
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Total water withdrawals at this facility (megaliters/year)  

4 

Comparison of total withdrawals with previous reporting year 

About the same 

Withdrawals from fresh surface water, including rainwater, water from 

wetlands, rivers and lakes 

0 

Withdrawals from brackish surface water/seawater 

0 

Withdrawals from groundwater - renewable 

0 

Withdrawals from groundwater - non-renewable 

0 

Withdrawals from produced/entrained water 

0 

Withdrawals from third party sources 

4 

Total water discharges at this facility (megaliters/year)  

1 

Comparison of total discharges with previous reporting year 

Much lower 

Discharges to fresh surface water 

0 

Discharges to brackish surface water/seawater 

0 

Discharges to groundwater 

0 

Discharges to third party destinations 

1 

Total water consumption at this facility (megaliters/year) 

3 

Comparison of total consumption with previous reporting year 

About the same 

Please explain 

This facility, which makes water-based adhesives, consumes water in production. This 

facility incorporated approximately 3 megaliters of water into products in 2019. 
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Facility reference number 

Facility 4 

Facility name (optional) 

 

Country/Area & River basin 

Greece 

Other, please specify 

Adriatic Sea - Greece - Black Sea Coast 

Latitude 

38.850088 

Longitude 

22.478253 

Located in area with water stress 

Yes 

Total water withdrawals at this facility (megaliters/year) 

7 

Comparison of total withdrawals with previous reporting year 

Higher 

Withdrawals from fresh surface water, including rainwater, water from 

wetlands, rivers and lakes 

0 

Withdrawals from brackish surface water/seawater 

0 

Withdrawals from groundwater - renewable 

0 

Withdrawals from groundwater - non-renewable 

0 

Withdrawals from produced/entrained water 

0 

Withdrawals from third party sources 

7 

Total water discharges at this facility (megaliters/year)  

1 

Comparison of total discharges with previous reporting year 

Lower 
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Discharges to fresh surface water 

0 

Discharges to brackish surface water/seawater 

0 

Discharges to groundwater 

0 

Discharges to third party destinations 

1 

Total water consumption at this facility (megaliters/year) 

5 

Comparison of total consumption with previous reporting year 

Higher 

Please explain 

This facility, which makes water-based adhesives, consumes water in production. This 

facility incorporated approximately 5 megaliters of water into products in 2019. 

 

Facility reference number 

Facility 5 

Facility name (optional) 

 

Country/Area & River basin 

Germany 

Other, please specify 

Ems - Weser 

Latitude 

51.931873 

Longitude 

10.322762 

Located in area with water stress 

Yes 

Total water withdrawals at this facility (megaliters/year) 

102 

Comparison of total withdrawals with previous reporting year 

Higher 

Withdrawals from fresh surface water, including rainwater, water from 

wetlands, rivers and lakes 
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102 

Withdrawals from brackish surface water/seawater 

0 

Withdrawals from groundwater - renewable 

0 

Withdrawals from groundwater - non-renewable 

0 

Withdrawals from produced/entrained water 

0 

Withdrawals from third party sources 

0 

Total water discharges at this facility (megaliters/year)  

102 

Comparison of total discharges with previous reporting year 

Higher 

Discharges to fresh surface water 

0 

Discharges to brackish surface water/seawater 

0 

Discharges to groundwater 

0 

Discharges to third party destinations 

102 

Total water consumption at this facility (megaliters/year) 

0 

Comparison of total consumption with previous reporting year 

About the same 

Please explain 

Water is not consumed in production at this facility. Volume consumed by humans is 

negligible and thus not estimated. Thus, total water consumption is estimated to be 

zero. Discharges are assumed equal to withdrawals for the purposes of CDP reporting. 

 

Facility reference number 

Facility 6 

Facility name (optional) 
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Country/Area & River basin 

United States of America 

Other, please specify 

Gulf  Coast 

Latitude 

32.554917 

Longitude 

-97.1544 

Located in area with water stress 

Yes 

Total water withdrawals at this facility (megaliters/year)  

2 

Comparison of total withdrawals with previous reporting year 

Lower 

Withdrawals from fresh surface water, including rainwater, water from 

wetlands, rivers and lakes 

0 

Withdrawals from brackish surface water/seawater 

0 

Withdrawals from groundwater - renewable 

0 

Withdrawals from groundwater - non-renewable 

0 

Withdrawals from produced/entrained water 

0 

Withdrawals from third party sources 

2 

Total water discharges at this facility (megaliters/year)  

2 

Comparison of total discharges with previous reporting year 

Higher 

Discharges to fresh surface water 

0 

Discharges to brackish surface water/seawater 

0 
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Discharges to groundwater 

0 

Discharges to third party destinations 

2 

Total water consumption at this facility (megaliters/year) 

0 

Comparison of total consumption with previous reporting year 

About the same 

Please explain 

Water is not consumed in production at this facility. Volume consumed by humans is 

negligible and thus not estimated. Thus, total water consumption is estimated to be 

zero. Discharges are assumed equal to withdrawals for the purposes of CDP reporting. 

 

Facility reference number 

Facility 7 

Facility name (optional) 

 

Country/Area & River basin 

China 

Other, please specify 

Volga 

Latitude 

55.788414 

Longitude 

37.707878 

Located in area with water stress 

Yes 

Total water withdrawals at this facility (megaliters/year)  

1 

Comparison of total withdrawals with previous reporting year 

About the same 

Withdrawals from fresh surface water, including rainwater, water from 

wetlands, rivers and lakes 

0 

Withdrawals from brackish surface water/seawater 

0 
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Withdrawals from groundwater - renewable 

0 

Withdrawals from groundwater - non-renewable 

0 

Withdrawals from produced/entrained water 

0 

Withdrawals from third party sources 

1 

Total water discharges at this facility (megaliters/year)  

1 

Comparison of total discharges with previous reporting year 

About the same 

Discharges to fresh surface water 

1 

Discharges to brackish surface water/seawater 

0 

Discharges to groundwater 

0 

Discharges to third party destinations 

0 

Total water consumption at this facility (megaliters/year) 

0 

Comparison of total consumption with previous reporting year 

About the same 

Please explain 

Water is not consumed in production at this facility. Volume consumed by humans is 

negligible and thus not estimated. Thus, total water consumption is estimated to be 

zero. Discharges are assumed equal to withdrawals for the purposes of CDP reporting. 

 

Facility reference number 

Facility 8 

Facility name (optional) 

 

Country/Area & River basin 

United States of America 

St. Lawrence 
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Latitude 

41.676949 

Longitude 

-86.278823 

Located in area with water stress 

Yes 

Total water withdrawals at this facility (megaliters/year) 

16 

Comparison of total withdrawals with previous reporting year 

About the same 

Withdrawals from fresh surface water, including rainwater, water from 

wetlands, rivers and lakes 

0 

Withdrawals from brackish surface water/seawater 

0 

Withdrawals from groundwater - renewable 

0 

Withdrawals from groundwater - non-renewable 

0 

Withdrawals from produced/entrained water 

0 

Withdrawals from third party sources 

16 

Total water discharges at this facility (megaliters/year)  

16 

Comparison of total discharges with previous reporting year 

About the same 

Discharges to fresh surface water 

0 

Discharges to brackish surface water/seawater 

0 

Discharges to groundwater 

0 

Discharges to third party destinations 

16 
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Total water consumption at this facility (megaliters/year) 

0 

Comparison of total consumption with previous reporting year 

About the same 

Please explain 

Water is not consumed in production at this facility. Volume consumed by humans is 

negligible and thus not estimated. Thus, total water consumption is estimated to be 

zero. Discharges are assumed equal to withdrawals for the purposes of CDP reporting. 

 

Facility reference number 

Facility 9 

Facility name (optional) 

 

Country/Area & River basin 

United States of America 

Other, please specify 

United States, North Atlantic Coast 

Latitude 

40.906083 

Longitude 

-74.259723 

Located in area with water stress 

Yes 

Total water withdrawals at this facility (megaliters/year)  

1 

Comparison of total withdrawals with previous reporting year 

About the same 

Withdrawals from fresh surface water, including rainwater, water from 

wetlands, rivers and lakes 

0 

Withdrawals from brackish surface water/seawater 

0 

Withdrawals from groundwater - renewable 

0 

Withdrawals from groundwater - non-renewable 

0 
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Withdrawals from produced/entrained water 

0 

Withdrawals from third party sources 

1 

Total water discharges at this facility (megaliters/year)  

1 

Comparison of total discharges with previous reporting year 

Higher 

Discharges to fresh surface water 

0 

Discharges to brackish surface water/seawater 

0 

Discharges to groundwater 

0 

Discharges to third party destinations 

1 

Total water consumption at this facility (megaliters/year) 

0 

Comparison of total consumption with previous reporting year 

About the same 

Please explain 

Water is not consumed in production at this facility. Volume consumed by humans is 

negligible and thus not estimated. Thus, total water consumption is estimated to be 

zero. Discharges are assumed equal to withdrawals for the purposes of CDP reporting. 

 

Facility reference number 

Facility 10 

Facility name (optional) 

 

Country/Area & River basin 

United States of America 

Other, please specify 

California 

Latitude 

33.78044 

Longitude 
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-118.252999 

Located in area with water stress 

Yes 

Total water withdrawals at this facility (megaliters/year) 

2 

Comparison of total withdrawals with previous reporting year 

Much lower 

Withdrawals from fresh surface water, including rainwater, water from 

wetlands, rivers and lakes 

0 

Withdrawals from brackish surface water/seawater 

0 

Withdrawals from groundwater - renewable 

0 

Withdrawals from groundwater - non-renewable 

0 

Withdrawals from produced/entrained water 

0 

Withdrawals from third party sources 

2 

Total water discharges at this facility (megaliters/year)  

2 

Comparison of total discharges with previous reporting year 

Much lower 

Discharges to fresh surface water 

0 

Discharges to brackish surface water/seawater 

0 

Discharges to groundwater 

0 

Discharges to third party destinations 

2 

Total water consumption at this facility (megaliters/year) 

0 

Comparison of total consumption with previous reporting year 



H.B. Fuller CDP Water Security Questionnaire 2020 22 August 2020 

 

 

60 
 

About the same 

Please explain 

Water is not consumed in production at this facility. Volume consumed by humans is 

negligible and thus not estimated. Thus, total water consumption is estimated to be 

zero. Discharges are assumed equal to withdrawals for the purposes of CDP reporting. 

W5.1a 

(W5.1a) For the facilities referenced in W5.1, what proportion of water accounting data 

has been externally verified? 

Water withdrawals – total volumes 

% verified 

Not verif ied 

Water withdrawals – volume by source 

% verified 

Not verif ied 

Water withdrawals – quality 

% verified 

Not verif ied 

Water discharges – total volumes 

% verified 

Not verif ied 

Water discharges – volume by destination 

% verified 

Not verif ied 

Water discharges – volume by treatment method 

 

% verified 

Not verif ied 

Water discharge quality – quality by standard effluent parameters 

% verified 

Not verif ied 

Water discharge quality – temperature 

% verified 

Not verif ied 
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Water consumption – total volume 

% verified 

Not verif ied 

Water recycled/reused 

% verified 

Not verif ied 

W6. Governance 

W6.1 

(W6.1) Does your organization have a water policy? 

Yes, we have a documented water policy that is publicly available 

W6.1a 

(W6.1a) Select the options that best describe the scope and content of your water 

policy. 

 Scope Content Please explain 

Row 

1 

Company-

wide 

Company 

water targets 

and goals 

Our publicly available, company-wide water policy includes our 

goal to reduce water withdrawal intensity by 10% by 2025 against a 

baseline year of 2014. We normalize water withdrawals per metric 

ton of production to show performance independent of business 

changes. As of 2019, we are on track to achieve this goal by the 

target year. In certain regions we have made significant progress 

towards the goal and are already trending below the goal. 

W6.2 

(W6.2) Is there board level oversight of water-related issues within your organization? 

Yes 

W6.2a 

(W6.2a) Identify the position(s) (do not include any names) of the individual(s) on the 

board with responsibility for water-related issues. 

Position of 

individual 

Please explain 

Chief  

Executive 

Of f icer (CEO) 

Our President and CEO, who is a member of the Board of Directors, chairs the 

company’s Sustainability Steering Committee. The CEO’s responsibility is related to 

water issues because the CEO is the chair of our Sustainability Steering Committee, 

which has responsibility for guiding the development of a suite of global sustainability 

goals, including a goal on water withdrawals. Responsibility for climate and water-
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related issues has been assigned to the Sustainability Steering Committee with the 

CEO as chair, because acting with integrity and doing the right thing in all of our 

business practices is fundamental to H.B. Fuller's philosophy of winning the right 

way. One example of doing the right thing is the installation of a Membrane Bio-

Reactor (MBR) system in one of our major plants in China, which will save 3,000 

metric tonnes of fresh new water annually (example of water-related decision). 

W6.2b 

(W6.2b) Provide further details on the board’s oversight of water-related issues. 

 Frequency that 

water-related 

issues are a 

scheduled 

agenda item 

Governance 

mechanisms into 

which water-related 

issues are integrated 

Please explain 

Row 

1 

Sporadic - as 

important 

matters arise 

Monitoring 

implementation and 

performance 

Setting performance 

objectives 

Other, please specify 

Monitoring and 
overseeing progress 
against goals and 
targets for 
addressing water-
related issues 

Sustainability is reviewed quarterly with the CEO, 

who is a member of the Board of Directors. 

Responsibilities include the setting and monitoring 

of  H.B. Fuller’s sustainability goals, which include 

a goal to reduce greenhouse gas emissions per 

metric ton production by 20% from 2014 to 2025, a 

goal to reduce total energy use per metric ton 

production by 20% from 2014 to 2025, a goal to 

reduce total water withdrawals per metric ton 

production by 10% from 2014 to 2025, and a goal 

to reduce waste generation per metric ton 

production by 10% from 2014 to 2025. 

W6.3 

(W6.3) Provide the highest management-level position(s) or committee(s) with 

responsibility for water-related issues (do not include the names of individuals). 

 

Name of the position(s) and/or committee(s) 

Chief  Executive Officer (CEO) 

Responsibility 

Both assessing and managing water-related risks and opportunities 

Frequency of reporting to the board on water-related issues 

As important matters arise 

Please explain 

Our commitment to be a responsible corporate citizen is a source of pride for H.B. 

Fuller. The Executive Committee delegates responsibility to our Sustainability Steering 

Committee, which is chaired by our CEO and comprised of senior-level managers from 
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throughout the organization, including the General Counsel, and the heads of Corporate 

Communications, Environmental, Health, Safety and Security. 

The Committee manages and communicates our sustainability efforts to the board, 

including climate change management and progress of our sustainability goals. 

The water-related responsibilities of the Sustainability Steering Committee include 

guiding the development of a suite of global sustainability goals, including a goal on 

water withdrawals. 

 

Name of the position(s) and/or committee(s) 

Sustainability committee 

Responsibility 

Both assessing and managing water-related risks and opportunities 

Frequency of reporting to the board on water-related issues 

As important matters arise 

Please explain 

Our commitment to be a responsible corporate citizen is a source of pride for H.B. 

Fuller. The Executive Committee delegates responsibility to our Sustainability Steering 

Committee, which is chaired by our CEO and comprised of senior-level managers from 

throughout the organization, including the General Counsel, and the heads of Corporate 

Communications, Environmental, Health, Safety and Security. 

The Committee manages and communicates our sustainability efforts, including climate 

change management. We are committed to enabling our customers to achieve their 

sustainability goals and reducing our own environmental impact. We communicate this 

commitment by responding to sustainability-related customer requests, tracking EHS 

performance and reporting progress in our annual Global Responsibility Report. 

The Sustainability Steering Committee guided the development of a suite of global 

sustainability goals, which are intensity-based to show performance independent of 

business change. 

W6.4 

(W6.4) Do you provide incentives to C-suite employees or board members for the 

management of water-related issues? 

 Provide incentives for management of water-related issues Comment 

Row 1 No, and we do not plan to introduce them in the next two years  

W6.5 

(W6.5) Do you engage in activities that could either directly or indirectly influence 

public policy on water through any of the following? 

Yes, trade associations 
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W6.5a 

(W6.5a) What processes do you have in place to ensure that all of your direct and 

indirect activities seeking to influence policy are consistent with your water 

policy/water commitments? 

H.B. Fuller approaches engagement with all trade associations on a case-by-case basis. At this 

time, the trade associations with which we associate have strategies and policies that are 

consistent with our overall approach to water. Should this change, we would first look to our 

customers to aid in determining if changes in trade association policies are appropriate for our 

industry. If  an inconsistency is discovered, we would work with the trade association to improve 

the policy to better reflect our goals and those of our customers. Given how we approach 

engagement, if either our position or that of the trade associations we engage with changes, we 

are able to address any differences immediately. 

W6.6 

(W6.6) Did your organization include information about its response to water-related 

risks in its most recent mainstream financial report? 

No, and we have no plans to do so 

W7. Business strategy 

W7.1 

(W7.1) Are water-related issues integrated into any aspects of your long-term 

strategic business plan, and if so how? 

 Are water-

related issues 

integrated? 

Long-term 

time 

horizon 

(years) 

Please explain 

Long-term 

business 

objectives 

Yes, water-

related issues 

are integrated 

11-15 Adhesives play a significant role in downstream 

sustainability. We work closely with hundreds of 

industries and customers to develop adhesive solutions 

in support of their sustainability goals. Our adhesives 

enable manufacturers to work with more sustainable 

substrates, reduce material used, improve efficiencies, 

and reduce energy consumption, GHG emissions, and 

waste. H.B. Fuller plans to capitalize on the opportunity 

to increase our competitive advantage by continuing to 

produce innovative adhesive technologies. We make 

product performance and efficiency improvements 

through a formal stage-gate process that analyzes and 

prioritizes customer requests. Our goal for new 

products resulting from our stage gate processes is in 

line with leading industry targets of 25% of sales of 
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products less than 5 years old. 

For example, one way to increase clean water supply is 

to purify alternate sources, and filtration systems that 

enable purification rely on high performance adhesives. 

Our NSF-certif ied adhesives for liquid separation filters 

provide production benefits, such as reduced assembly 

cycle times. They also improve all aspects of filter 

performance, including energy use, longevity, and 

safety. The outcome of the increased customer 

engagement is competitive advantage over others in 

our industry. The climate-related long-term time horizon 

is 11-15 years. 

Strategy for 

achieving 

long-term 

objectives 

Yes, water-

related issues 

are integrated 

11-15 H.B. Fuller considers the current status of ecosystems 

and habitats at the local level when siting new facilities 

using internal company methods and guidance from 

organizations with expertise in this area. Potential for 

f looding, assessed based on the established 100-year 

f lood plain, how many floods have occurred in the area, 

and how rainfall impacts each site, are all assessed, 

along with water availability, condition of water 

inf rastructure and delivery systems, and continuity of 

water supply at each potential future site. The results of 

these assessments, along with other critical information, 

inform the risk assessment and help to determine 

whether an identif ied site will be pursued for future 

development. For example, in 2017, our Surabaya plant 

was awarded LEED Gold certification, one of only three 

facilities in Indonesia to have achieved this level of 

certif ication (at the time of certification). The facility was 

designed to minimize its environmental impact, 

including its impact on local ecosystems. The facility 

has twice as much open space as is required by local 

laws, installation of state-of-the-art high efficiency water 

closets that led to a projected 37 percent reduction in 

potable water use, and 100% of wastewater is treated 

to tertiary standards and used onsite. 

The planning for our current sustainability goals began 

prior to when they were set in 2015 and go through 

2025, so the climate-related long-term time horizon is 

11-15 years. 

Financial 

planning 

Yes, water-

related issues 

are integrated 

11-15 One water-related decision related to financial planning 

has been to maximize production at our most efficient 

facilities. We recognize the world’s finite resources 

require us to minimize our impact on the environment 

while creating value for our customers. We have made 

great strides in optimizing our facilities’ operations and 
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process efficiencies, primarily through relocating 

production from older facilities to more efficient ones. 

Not only do we increase resource and manufacturing 

ef f iciency, we also reduce our overhead and operating 

costs. 

Moving production from a less efficient facility to a more 

ef f icient facility results in reduced operating costs as a 

result of increased resource efficiency due to 

economies of scale and the improved efficiency of the 

facility being moved to. The monetary savings are 

estimated based only on demonstrated energy savings 

and are calculated based on the average realized 

savings from historical production shifts per metric ton 

of  production. Additional savings exist but have not 

been quantified at this time. We estimate that the 

savings from this project were approximately $190,000. 

The planning for our current sustainability goals began 

prior to when they were set in 2015 and go through 

2025, so the climate-related long-term time horizon is 

11-15 years. 

W7.2 

(W7.2) What is the trend in your organization’s water-related capital expenditure 

(CAPEX) and operating expenditure (OPEX) for the reporting year, and the anticipated 

trend for the next reporting year? 

Row 1 

Water-related CAPEX (+/- % change) 

436 

Anticipated forward trend for CAPEX (+/- % change) 

100 

Water-related OPEX  (+/- % change) 

 

-8 

Anticipated forward trend for OPEX (+/- % change) 

-8 

Please explain 

The decrease in water-related OPEX was due to a decrease in water withdrawals. The 

increase in water-related CAPEX was due to a lack of water-related projects in 2018, 

with new projects completed in 2019. We anticipate completing water-related projects in 

2020, and thus CAPEX will increase. 
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W7.3 

(W7.3) Does your organization use climate-related scenario analysis to inform its 

business strategy? 

 Use of climate-related scenario 

analysis 

Comment 

Row 

1 

No plans for the next two years We do not yet use climate-related scenario 

analysis. 

W7.4 

(W7.4) Does your company use an internal price on water? 

Row 1 

Does your company use an internal price on water? 

No, and we do not anticipate doing so within the next two years 

Please explain 

We do not yet use an internal price on water. 

W8. Targets 

W8.1 

(W8.1) Describe your approach to setting and monitoring water-related targets and/or 

goals. 

 Levels for 

targets and/or 

goals 

Monitoring at 

corporate level 

Approach to setting and monitoring targets and/or goals 

Row 

1 

Company-wide 

targets and 

goals 

Business level 

specific targets 

and/or goals 

Site/facility 

specific targets 

and/or goals 

Targets are 

monitored at 

the corporate 

level 

Goals are 

monitored at 

the corporate 

level 

We normalize water withdrawals per metric ton of production 

to show performance independent of business changes. 

H.B. Fuller’s approach to goal setting included a peer review 

of  water- and sustainability-related targets, as well as 

forecasting based on historical performance and future 

business growth projections. Through these methods, we 

arrived at a target that was reasonable but would still push 

H.B. Fuller to invest in water reductions.  Additionally, 

several goals were derived at a site-level in the EIMEA 

business unit. The sites conducted historical data analysis 

and evaluated site-level efficiencies when settings goals. 

These goals are monitored monthly and annually to look at 

year over year changes and progress. These sites set goals 

that were reasonable but aggressive enough to push them 
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and H.B. Fuller as a company to further invest in water 

reductions. 

W8.1a 

(W8.1a) Provide details of your water targets that are monitored at the corporate level, 

and the progress made. 

 

Target reference number 

Target 1 

Category of target 

Other, please specify 

Water Withdrawal intensity 

Level 

Company-wide 

Primary motivation 

Reduced environmental impact 

Description of target 

Our goal is to reduce water withdrawal intensity by 10% by 2025 against a baseline year 

of  2014. 

Quantitative metric 

Other, please specify 

% reduction per unit of production 

Baseline year 

2014 

Start year 

2015 

Target year 

2025 

% of target achieved 

100 

Please explain 

In 2019, we have achieved our goal to reduce water withdrawal intensity by 10% by 

2025 against a baseline year of 2014. 

W8.1b 

(W8.1b) Provide details of your water goal(s) that are monitored at the corporate level 

and the progress made. 
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Goal 

Other, please specify 

Monitor and measure our performance at a site-level in the EIMEA business unit 

Level 

Site/facility 

Motivation 

Reduced environmental impact 

Description of goal 

We have an ongoing, annual goal to monitor and measure our performance at a site-

level in the EIMEA business unit. We are implementing this goal by collecting water 

withdrawal data annually at a site-level for EIMEA sites. 

 

Goal Level: Site-level, in EIMEA. 

 

Achieving Water Security: Monitoring and measuring our performance and thus 

reducing our water withdrawals helps achieve water security because we will withdraw 

less potable water overall. 

 

Importance: Access to an affordable, reliable and adequate freshwater supply is 

important to the success of our business because it is required across our operations to 

meet customer needs. The primary use of water in our operations is production, site 

cooling, employee consumption, and sanitation. Fresh water is an input to many 

products, such as our water-based formulations, and essential for site operations and 

employee use. 

Baseline year 

2019 

Start year 

2019 

End year 

2020 

Progress 

Threshold of success and description of indicators used to assess progress: (1) 

collecting water withdrawal data annually, and (2) achievement of our water goal at each 

site. In 2019, the achievement of our water target is underway, with the premise of 

reducing overall water consumption by 10% by 2025 against a baseline year of 2014. 

This target is one of the measures of success for this goal. 
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W9. Verification 

W9.1 

(W9.1) Do you verify any other water information reported in your CDP disclosure (not 

already covered by W5.1a)? 

No, we do not currently verify any other water information reported in our CDP disclosure 

W10. Sign off 

W-FI 

(W-FI) Use this field to provide any additional information or context that you feel is 

relevant to your organization's response. Please note that this field is optional and is 

not scored. 

 

W10.1 

(W10.1) Provide details for the person that has signed off (approved) your CDP water 

response. 

 Job title Corresponding job category 

Row 1 Chief  Operating Officer (COO) Chief  Operating Officer (COO) 

W10.2 

(W10.2) Please indicate whether your organization agrees for CDP to transfer your 

publicly disclosed data on your impact and risk response strategies to the CEO Water 

Mandate’s Water Action Hub [applies only to W2.1a (response to impacts), W4.2 and 

W4.2a (response to risks)]. 

No 

SW. Supply chain module 

SW0.1 

(SW0.1) What is your organization’s annual revenue for the reporting period? 

 Annual revenue 

Row 1 2,897,000,000 
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SW0.2 

(SW0.2) Do you have an ISIN for your organization that you are willing to share with 

CDP? 

Yes 

SW0.2a 

(SW0.2a) Please share your ISIN in the table below. 

 ISIN country code ISIN numeric identifier (including single check digit) 

Row 1 US 3596941068 

SW1.1 

(SW1.1) Could any of your facilities reported in W5.1 have an impact on a requesting 

CDP supply chain member? 

We do not have this data and have no intentions to collect it  

SW1.2 

(SW1.2) Are you able to provide geolocation data for your facilities? 

 Are you able to provide geolocation data for your facilities? Comment 

Row 1 No, we do not have this data and have no plans to collect it   

SW2.1 

(SW2.1) Please propose any mutually beneficial water-related projects you could 

collaborate on with specific CDP supply chain members. 

 

SW2.2 

(SW2.2) Have any water projects been implemented due to CDP supply chain member 

engagement? 

No 

SW3.1 

(SW3.1) Provide any available water intensity values for your organization’s products 

or services. 

 

Submit your response 

In which language are you submitting your response? 



H.B. Fuller CDP Water Security Questionnaire 2020 22 August 2020 

 

 

72 
 

 

Please confirm how your response should be handled by CDP 

 I am submitting to Public or Non-Public Submission 

I am submitting my response  Public 

 

End of Report 

 

 

 


